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Contact us

We have much experience and passion for this area of law (POPIA and re�rement funds), including prac�cal implementa�on experience. We are an independent company, with 
knowledgeable people. We would be pleased to speak to you further about what you require.

We can also provide addi�onal services where we will dra� the required wording into your own exis�ng contracts, forms, communica�on, booklets, etc or provide other 
services. In addi�on, we can assist you, if you require it, with actual implementa�on.

Fees
Please talk to us about fees. Lower fees apply for related or mul�ple funds.

Addi�onal services related to POPIA

Re�rement Funds: standard Protec�on of 
Personal Informa�on Act (POPIA) package

LEGAL SERVICES

Why would funds need a POPIA package?

POPIA is now fully effec�ve and funds have un�l 1 July 2021 to reach compliance. POPIA can result in a fair amount of work and it is important that funds do not leave 
it to the last minute and, importantly, neither do their service providers. 

The buck, for ensuring POPIA compliance, stops with the board of a fund. Funds are the responsible party (under POPIA) for the most part and have to ensure their 
own compliance  (operators). Funds are separate legal en��es from their employers. While funds can usefully as well as the compliance of their service providers
leverage off employer's POPIA projects, they are very different en��es.

We can provide you with the following standard documenta�on which is specifically geared towards re�rement funds and the ac�vi�es that re�rement funds 
perform and includes re�rement fund pre-popula�on and content, which you can then tailor for your fund(s):

Board training: POPIA 
for re�rement funds

The training includes content that 
is specific to re�rement funds and 
is intended to give funds prac�cal 
steps of what to do, as POPIA can 
be complex and it can be daun�ng 
for funds to know where to begin.

Fund Informa�on 
Officer: Authorisa�on 

le�er and Fund 
Resolu�on

POPIA compliance ac�ons 
for re�rement funds

Fund Mapping and risk 
ra�ng document

A POPIA compliance framework is a 
statutory requirement. While we do 
not provide a full  compliance 
f ra m e wo r k  fo r  a  f u n d  ( a s  a 
compliance framework would 
generally incorporate more than 
POPIA) we provide a summary of the 
co mp o n ents  fo r  f u n d  PO PIA 
compliance.

A document to map  the fund's 
informa�on flow and ac�vi�es as 
well as a risk-ra�ng of ac�vi�es (for eg 
receipt of contribu�ons, benefit 
payments, board ac�vi�es, sec�on 
37C and 37D, etc). In addi�on, the 
document includes iden�fica�on and 
r isk-ra�ng  of  fund  operators 
(administrator, actuary, tracers, 
consultant etc). Mapping of fund 
ac�vi�es, personal informa�on used 
in the ac�vi�es and operators are 
pre-populated and may then be 
tailored to the fund specifics. 

Standard privacy impact 
assessment document

All funds (as responsible par�es) must 
do a privacy impact assessment by law. 
A privacy impact assessment means a 
document where we assess the impact 
that POPIA has on the fund, their data 
subjects (e.g. members), our current 
privacy prac�ces, our current state of 
compliance with POPIA, where the 
biggest impact will be, and what we 
should focus on. 

We provide a pre-populated document 
aimed specifically at re�rement funds 
which allows funds to perform their 
own impact assessment and from there 
can decide upon plans and ac�ons. 

 Standard disclosures and 
consents for fund forms

We believe that the basic disclosures 
and consents should be included in 
f u n d  f o r m s ,  b o o k l e t s  a n d 
communica�on issued and used by 
the fund (for example new entrant, 
member booklets, sec�on 37C 
booklets and forms and your standard 
claim forms). We will provide you with 
standard wording that can be adapted 
for your own use.

Standard clauses for 
service provider 

(operator) contracts

Every fund and service provider will 
be thinking about the clauses around 
POPIA that it wants to add to fund 
agreements. 

We will provide you with standard 
wording that can be adapted for your 
own use.

Service provider 
(operator) POPIA 
readiness le�er 

While service providers are working 
hard on ensuring POPIA compliance 
and we hope that they will be ready 
on �me, a fund needs to do more than 
hope. Thus, we think it is important to 
let service providers (operators, e.g. 
the fund's administrator) know 
upfront the standard to which the 
fund will be holding them. Thus, we 
provide an operator POPIA readiness 
and repor�ng le�er for the fund. 

 An updated PF 130 Code 
of Conduct 

The fund's Code of Conduct or 
agreements should be updated for 
POPIA requirements as well as other 
l e g i s l a � v e  a n d  r e g u l a t o r y 
developments.  We provide an 
updated Code of Conduct for the 
fund. This Code of Conduct has been 
updated generally and is not just 
specific to POPIA only. 

Complaint management 
wording to iden�fy a 

privacy complaint

We expect that funds will in the near 
future be required to manage their 
complaints  in  l ine  with  the 
prescribed requirements of the 
Financial Sector Conduct Authority 
(“FSCA”). We provide a short note 
that will allow the fund (or its service 
providers) to iden�fy a privacy 
complaint  and which can be 
incorporated into complaints 
management systems or processes.

PAIA manual

In our view, funds will soon be 
required by law to have a PAIA 
manual. By December 2020 (unless 
a further exemp�on is granted) a 
funds exemp�on from having such a 
manual will fall away. We provide 
the fund with a pre-populated PAIA 
manual specific to re�rement fund 
ac�vi�es, which the fund can then 
tailor for its own use.

 Data Protec�on policy

It is our view that, for many 
reasons,  it is in the best interests 
of a fund to have a Data Protec�on 
Policy. The standard policy we 
provide is very re�rement fund 
fochused and funds may tailor it to 
their own requirements.


